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MESSAGE FROM THE DIRECTOR
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18 years ago this past May, I packed up my bags moving to Japan to teach English with plans of returning to

Canada after a year or two. I was ready for new experiences and adventures. I never imagined that those would
be founding an animal rescue organization, building and running a shelter and helping thousands of animals and
the people tied to them.
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2018 brought HEART into our 12th year of activities. We have had many successes and failures, hardships and
good-fortune. But through all of the ups and downs, one theme remains a constant. Our dedication to animals in

need in our community and our commitment to the cats and dogs in our care.
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HEART is a volunteer-run organization and we receive no government support. We exist only because of our
love for animals and from donations from individuals that share our passion. The rescue and care of more than
1800 animals that has resulted in about 1400 adoptions in just over a decade wouldn’t have been possible without

the kindness of people like you.
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As director of HEART, I have always done so on a volunteer basis and donate much of my English teaching salary
to keep the shelter running. After more than a decade serving the community, I hope the time is now to secure the
future of our organization in order to continue our invaluable work. We are committed to the more than 200
animals in our care and are sure of your support and generosity. Please help us by thinking of ways that you can
contribute. Maybe it could be as simple as giving up one specialty coffee a week or saving up change to send our
way. You may consider doing a fundraiser on our behalf, becoming a member or monthly HEART sponsor.
Whatever amount you are able to contribute makes a huge difference to a dog, cat, puppy or kitten that is in our
care or in need of rescue. Only through your generosity can we continue to step into tomorrow and provide the
care that each and every abandoned, neglected, stray or abused animal that happens to find it's way to HEART,
deserves.
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ADOPTION SPOTLIGHT: BILL
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[Age] 2 year (as of September 2018)

[[Breed] Akita inu

[Background] Rescued from animal control

[Size] 28kgs

[Character] Any Chewbacca fans out there? We have a look alike right here waiting for adoption at the HEART shelter!
This furry giant has the most adorable tiny eyes and also has a teddy bear-like aura. Galm, cool and collected...Bill is a staff

and volunteer favorite.



JAWS UK TRUSTEE VISIT

BY: KEVIN DEGENHARD

We were honored to have Kevin Degenhard, JAWS UK trustee, visit our shelter at the end of 2016 and we would
like to express our gratitude to JAWS UK for their support in grants awarded over the years. The following was
written by Kevin for our newsletter.

20164 KIcrEY « 77— FK (JAWS UKHEH) Db Dy 2y —% JH 23 57 2 L IFRENRTH
D, BECOEYIIREZEL TR BICIHKEEZRHT TR0 TV BJAWS URICD L D EHH L EiFE3, UTNEre
VORI LD 2 — ALY —IZFHRL T EE o FHTT,

“WELEI2H., N—FTA—H >, E XA BELDN— T
DF =L X N=L T HICEE2VWTETAEEL L H-o
TWET, 2L TEIAD, UEMIX T30 DICHE
LFE2ELMRL I LD, B FHICHE TN
TEHERTETCETHHRICE->TET,

It was a tremendous privilege and pleasure meeting you,
Hitoshi and some of your team and all the animals at HEART
Tokushima in December, and witnessing some of the essential
work you are doing in Shikoku for the needy animals at risk
who have nobody else to help them.
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While this was my first visit to Japan, representing fellow trustees of the Japan Animal Welfare Society UK (JAWS
UK) gave me the unique opportunity to meet kindred animal welfare spirits such as yourselves. Regardless of
culture or distance we share the same concerns and endure the relentless daily challenges to help animals. I believe
it is very important to let such amazing people know you are not alone because we know it can be the loneliest and
saddest vocation at times but just knowing the experiences are shared helps us get through the tough times.
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Having acknowledged how difficult your work is it is all too easy to look through the wrong end of the binoculars
and concentrate on the lack of resources, the unsuccessful outcomes, the battles with bureaucracy, the inadequate
legislation and the things we didn't do as well as we would have wished. I recall, as a teenager, being approached by
a journalist who found out that I ran a wild bird hospital in my back yard (I had very tolerant parents) and he was
very impressed when I told him I took in over 700 injured or sick birds a year. He then asked how many were
brought back to health and released and I told him around 50%. He stopped writing his notes, looking very
disappointed, and said "So half of them die!" I said "No, half of them live. They would all have died if they had
not been brought to me".

TINS, AHRIAVBHAERITIR, ARIADIELCELVITE, BT 28060 &, B K
T, THEEO L DO E DRI AL IADEENA v =PI
DNTEZTLES , ABIADT-7 IN 52 TOWEHIK
WcH b, FEETHORIZIND TS EEZEZ TSN,
Every day you go to work think of every good and kind act you
perform, every animal you help and every educational message you
get across to every individual man, woman and child. Every one of

these actions on your part is a success and you are achieving
thousands of successes each year.
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The key message 1s that every animal matters and I really respect
every volunteer, employee and supporter who steps forward to help
them, especially those who do so day after day, week after week,

year after year, only seeking the reward of the satisfaction that they
made a real difference; this is a very special and rare quality.
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We have heard the expression "Don't lose heart", and this
wish could never be more meaningful than in Tokushima.
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Thank you for your generous hospitality. Please accept the

good wishes and respect of our JAWS UK board and I hope
it is not to long before we meet again.”
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RESCUE STORY: NORIKO

EERODbE (FV—F7v7) X, H5QI2EHRTETHIENENTH Y ERTDL H
DET! EIDPARYBICZAZRSDOZIEA, ZLTHHL VLTI W,

WEdE12H, 773V —L A2 Vv OBEEL G LD LI, EEEAIODLRITH 1>
Tl L AMA T 2 ORINEGEDOEGEVBH D £ L7z,
bR RESEEZFRBICLTY 5 -2 0iix, Mo
HREEATIC X DI ZZ T £ L7,

WIFB DT L REMoTHT, BB L bR ofRRic X
DRSNS B EL OV T Wi, L DfEZI) KL
THIF57%DIE% OBFERH D F L 7%,

Glue traps are inhumane for any species.... and

dangerous! Please, please do not buy or use them.

We received a call for help last December from a parking lot of a family restaurant
requesting help for a cat that was stuck to a glue trap and crying out in distress.

She was removed from the trap, cleaned up and treated at a local vet clinic. Very thin and
traumatized by her experience, we had much work ahead of us to bring her back to

health.
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Noriko was eating well and one week later, had come
out of her shell to show her affectionate side to the humans at HEART. A couple days later we noticed she had
labored breathing and brought her into the vet once again. X-rays reveal a Diaphragmatic hernia that needed

emergency surgery to save her life. As we are often short of funds, we reached out over social media asking our
supporters for help and were very grateful for the outpouring of

support.
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Noriko was brought in for surgery and was kept at the vet clinic for a
week following the procedure for intensive care and made a full

recovery at HEART.
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We are happy to say she found a wonderful, loving home with HEART
adopters and now shares her life with her best feline friend.

We would like to send out a huge thank you to everyone that supported
Noriko on her journey to her new life!

KAREN PRYOR ACADEMY CERTIFIED TRAINING PARTNER
BY:SUSAN MERCER

I have been interested in training and behavior since we began HEART but
had never had the time or opportunity to pursue becoming certified. With
many animals coming to our rescue needing basic training and some with more
serious behavioral issues, my research began and I found Karen Pryor
Academy. In 2016, I was accepted into their Professional Dog Trainer
program and had the honor of working with Terry Ryan as my mentor. My
canine partner was William, a Kai ken mix that we had rescued from
Tokushima animal control earlier that year (and is still at HEART waiting for
his forever home!).

Becoming certified was a tremendous achievement for me with the work and
study involved. As a mother of two, director of HEART and part-time English
teacher, my days were very, very full. But the wealth of knowledge, skill and
passion for force-free training I received was well worth it, as it not only
increases the chance of adoption for our shelter animals but also improves their
quality of life while with us.
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www.heart-tokushima.com

HEART is a registered non-profit organization located in Tokushima, Japan
which provides shelter to stray and abandoned dogs and cats.

We are 100% financed from donations and sponsorships.

Your contributions help us to provide for the 250 animals in our care.
Donate. Volunteer. Adopt. Foster.

Contact us at susan@heart-tokushima.com
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susan(@heart-tokushima.com
TEL: 080-8927-0660
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PayPal account: susan@heart-tokushima.com
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